State Manager VIC & TAS
· Outstanding career opportunity
· Working with a talented, supportive, and collaborative team
· Attractive remuneration package
Trippas White Group (TWG) is a leading Australian owned and operated hospitality company.

We are considered one of the most trusted names in Hospitality and we are proud to be one of the largest in our field for Australia & New Zealand. 

We are all about the delivery of class leading experiences for our customer and clients with no compromise.

Every day we deliver amazing food and service moments in a range of iconic high-profile venues restaurants and events spaces - blue chip corporate workplaces - premium residential and retail education venues and premium airport lounges. 

People, food and service experiences are at our heart and drive everything that we do so if you are looking to make a positive career move, TWG is a great choice for you.


Are you ready for your next challenge?
We currently have an exciting opportunity available for a State Manager to support our outstanding Hospitality teams across Victora and Tasmania.
With a commitment to quality of delivery and a personable approach to business, you will:
· Execute best-in-class service standards and experiences to our customers and clients
· Establish and maintain a high-performance culture
· Lead, coach and develop a team of Managers
· Manage, nurture and maintain high quality client relationships ensuring their needs are always met
· Have a continual service delivery improvement drive
· Compliance of all policy and procedures protecting our clients, customer and teams  
· Have strong financial acumen, achieve targeted results and report success
· Retain existing business and support growth of new business
Candidates with significant multi-location leadership experience over the Retail & Events F&B space and who enjoy a fast-paced working environment are encouraged to apply.
This is a rewarding but demanding role and to be effective you will need to demonstrate resilience, initiative and a positive presence. You must be results driven and team orientated, leading a strong local team with a disciplined approach.
To excel in this senior leadership position within TWG, you will have;
· Significant hospitality management experience at a senior level
· An entrepreneurial spirt that is constantly curious
· The ability to work independently and someone who relishes ownership of role
· A continuous improvement drive and focus
· Passion for delivering the best food and service experiences
· The proven ability to lead multi location teams
· High levels of business and financial acumen
· Excellent communication skills across numerous touch points
· A demonstrated commitment to customer and client experience
· A track record of building successful growth
· A Proactive and solutions focused mindset
In return we offer a flexible working arrangement, a competitive remuneration package and the autonomy of leading the business. There will be future opportunities for career progression and you will be working alongside a team of experienced, diligent and caring colleagues committed to excellence.


