Lounge Supervisor | Virgin Airport Lounge Sydney

About Us

Virgin Lounges, including our premier Beyond Lounges, are located across
Australian airports, with hospitality services by Trippas White Group. We have a
strong national presence and reputation for high quality service for guests. We are
looking for professional and friendly faces to join our growing team!

We are currently seeking a Lounge Supervisor to join our teams at Sydney domestic
Airport.

HIGA Level 5 Above Award plus+ Allowances (Supervisor Allowance, Airport
Catering Travel Allowance, Laundry Allowance)!

Who Are We?

Trippas White Group is considered one of the most trusted names in food services
and we are proud to be one of the largest food service providers in the Southern
Hemisphere. Every day we provide satisfying meals, snacks and beverages for more
than 250,000 people in corporate offices, industrial sites, airports, education and
resources facilities.

Work in an encouraging and fast paced environment with support from an
established management team. Fantastic working environment and great staff perks
including Staff Travel benefits! Opportunity to progress and develop with the
business. Delay no more and apply today!

To succeed in this role, you will need:

« A working understanding of food safety standards, Current RSA Certificate -
Food Safety Supervisor Cert highly regarded.

e You will require a security check to be able to successfully receive an ASIC
Pass as a condition of successful employment.

e Min 3 years Hospitality/Guest Services Experience in a busy environment.

e Min 1 year supervisor or management experience.

e Strong computer skills with MS Office

« Demonstrated ability to work independently and lead a team.

o Great personal grooming, presentation, and a confident and pleasant manner
o Ability to work well under pressure

» Excellent verbal communication and customer service skills

e Lounge is open 7 days per week from 4.30 am — 10.30pm.

« Suit someone preferring early starts but also has flexible availability.



You will share TWGs vision for providing great service on site each day. In return,
we will provide you with a safe and dynamic work environment where on the job
training and career opportunities are available to further advance your career.

If you are looking for an opportunity to join a team that is committed to fresh
food and great service, we want to hear from you!



